
Model withdrawal form
(complete and return this form only if you wish to withdraw from the contract — model form under Annex I(B) to 
Directive 2011/83/EU and Annex 2 to the Polish Consumer Rights Act of 30 May 2014)

To: Jan Czerwiński, ul. Rubinowa 2, 09-400 Ludwikowo, Poland, e-mail: kontakt@prostrona.pl
I/We(*) hereby give notice that I/we(*) withdraw from my/our(*) contract for the provision of the following 
service(*) / for the supply of the following digital service(*): ……………………………………………… (e.g. creation and 
maintenance of the website ……………… / AI Credits)
Contract concluded on: ………………
Name of consumer(s): ………………
Address of consumer(s): ………………
Signature of consumer(s) (only if this form is sent on paper): ………………
Date: ………………

(*) Delete as appropriate.

You can withdraw from the contract within 14 days of its conclusion. You can send your withdrawal 
statement:

using the "Withdraw from contract here" function at prostrona.pl/odstapienie,
by e-mail to kontakt@prostrona.pl (with or without this form),
in writing to ul. Rubinowa 2, 09-400 Ludwikowo, Poland.

To meet the deadline, it is enough to send the statement before the period expires. The rules on withdrawal, 
including how a service started at your request before the end of the withdrawal period is settled, are set out 
in §10 of the Terms of Service and Sale of prostrona.pl.
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